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2015 Follow-up Survey Results
CTU/CWS/DTU/HBU

Satisfaction
10% N=165

Pleased N=100

30% Somewhat Pleased N=49
60%

Not Pleased N=16

Any Current Problems
11% N=162

HYes N=18
ENo N=144

In Need of Additional Services
N=162
9%

Yes N=15
No N=147

91%_-
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MI-Child Client Satisfaction Survey 2015 Results

1. It was easy to get help when | needed it.

2.6% 3.5%
/_

93.9% ’

4. They kept what | said private.

% 2.6%
24% -~

95.0% '

6. Everyone here was polite to me.

///,_0.796
98.0% i

1.3%

9. | felt better about myself after coming here.

4.3% 4.3%

N

91.4%

2. I'was seen in a timely manner or
someone explained why.

1.7% /_1.5%

96.8% ’i

5a. The person | saw discussed my
needs, wants and desires.

2.4%
\\/

|

94.1% '

3.5%

7. When | asked for a referral, | got it.
/,_2.696
96.8% ‘

0.6%

( 538 Surveys Collected)

3. I would tell anybody that needed
help to come here.

8.5% 3.3%

<~

88.1% (

5b. They helped me get what |
wanted.
N=308

/4.5%
\
93.2% ’

2.3%

8. | feel safe in this environment.

o 1.3%
1.3/6_,\/—

\
97.4% i

Percentage of Yes/Neutral Responses

E Percentage of " No" Responses

Percentage of "NA" responses
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MI-Adult Client Satisfaction Survey 2015 Results
(21 Surveys Collected)

2. | was seen in a timely manner or 3. I would tell anybody that needed

1. It was easy to get the services that )
yog someone explained why. help to come here.

| thought | needed.

14.3% 0.0% _0.0% 9.5%
-~ 9.5%
-
| :
81.0% 1000 81.0%
_— ——
4. They kept what | said private. 5. The person | saw discussed my 6. Everyone here was polite to me.
needs, wants and desires.
5.0% 5.0% 5.0% 0.0%

9.5% /S
0.0% __ '/N \ *
\

90.0% : ‘
20.5% 4 ° / 95'0”’/

7. They helped me get what | wanted. 8. | feel safe in this environment.

0,
0.0% 3.4% /_1.16

94.7% ' 95.5%

9. | felt better about myself after 0
coming here. /—0-04
Percentage of Yes/Neutral

Responses

‘ B Percentage of " No" Responses

0,
95.0% Percentage of "NA" responses
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2015 Specialized Assessment Results

Competency Assessment Completed
N=55

29%
® Found Competent N=39

® Found Incompetent N=16

71%

Criminal Responsibility Assessments
Completed
N=52

# Found Criminally Responsible N=31
# Found Not Criminally Responsible N=1
i Opinion Withheld N =14

0
60% # No Opinion/Denies Charge N=6
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2015 Clinic Treatment Unit and Home-Based Unit Results

Total Number of Children Served by the Clinic Treatment Unit 408
Total Clinic Treatment Cases Closed with Contact 168
Successful 115
Unsuccessful 53
Cases Closed that Completed Treatment 89
85% or more of Goals Achieved 72
Less than 85% of Goals Achieved 13
Cases Closed Prior to Full Completion of Treatment 114

'(l;rleatmenst Overall 15  Treatment Completed
osure Success N=89

32% N=168

H 85% or more of Goals
Achieved

68%

E  Successful
H Less than 85% of Goals

H Unsuccessful Achieved

85%
*This chart includes consumers who terminated treatment prematurely

Total Number of Children Served By the Home-Based Unit 81

Referrals to HBU tend to be those cases that are already heading for placement
when referred to HBU.

Total HBU Cases Closed with Contact 23
Successful 16
Unsuccessful 7

Home-Based Closure Success

70%
E  Successful

E Unsuccessful
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2015 Case Management Outcome Results

Total Number of children in Casework Services in 2015
Casework Services Closed Cases

Successful Termination

Successful Termination to DCFS*

Successful Transferred to HBU

Placed with DCAFS

553
333
205
7
7
114

N= 333

62%

2%
2%

needed such as housing or parental issues.

34% CWS Program Results

E  Successful Termination

*Successful Termination to DCFS are cases where youth were terminated
successfully but placed due to no fault of the child as other services were

Termination Review of Successful CWS Closures for 2014
Successful Terminations in CWS in 2014

No Felony Charges One Year Post Closure

Felony Charges

Termination Review of Successful CWS Closures for 2012
Successful Terminations in CWS in 2012

No Felony Charges Three Years Post Closure

Felony Charges

Total Number of children in Diversion Treatment Unit

Diversion Treatment Unit Closed Cases
Successful Linked to Services
Transferred/New Charge/NonCompliant

215
196
19

315
250
65

184

121
92
29

91.2%
8.8%

79.4%
20.6%

DTU Program Results

24% N=121

76% 29

E  Successful Linked to Services 92

® Transferred/New Charge/NonCompliant
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2015 Post Treatment Recidivism Rates for
Youth Who Have Completed SAIT

One-year and three follow-up studies were completed for youth who finished SAIT
services in 2014 and 2012. The purpose of this study was to determine if any SAIT
youth had sexually re-offended after completing SAIT. The legal activities of these
youth were examined by means of checking The Internet Criminal History Access Tool
(ICHAT) computer system.

A total of 24 youth completed SAIT services in 2014. Out of these 24 youth who completed SAIT,
there were a total of 1 youth who had subsequent criminal charges. The one youth was charged
with felony robbery. There were no youth who committed subsequent sexual offenses.

Recidivated vs Non-

Recidivated Youth Subsequent Charges
4%

96% 100%

H Recidiviated youth N=1 @ Other Charges N = 1
® Non-Recidiviated youth N=23 # Criminal Sexual Conduct N =0

Of the 38 youth who completed SAIT services in 2012, the majority of the treatment participants,
30 (79%), did not recidivate in any category three-years post treatment, while 8 youth (21%) did
recidivate. For those 8 youth who recidivated, one youth was charged with a subsequent CSC
offense. The other offenses included, assualt, drugs related, stolen car and burglary.

Recidivated vs Non- Subsequent Charges
Recidivated Youth
21%

13%

87%
79%

H Recidiviated youth N=8
® Non-Recidiviated youth N=30

i Other Charges N=7
H Criminal Sexual Conduct N=1
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