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Court VPN Upgrade - Juniper VPN Connection:
VPN Upgrade:

We have upgraded our VPN (Virtual Private Network) connection for the court. This new system will
support the newest operating systems such as Windows 8.1 and Internet Explorer 11 for example.

This system will work “Exactly” the same as our old system. The only differences you will notice is that
you will need to install an updated version of the Juniper VPN client & Terminal Server client software
the first time you connect. This experience can look different depending on your computer and web
browsers settings.

When you connect to this new system you may see some or all of the messages below. The new system
will update three things on you Computer when you connect for the first time. It will...

Install the Juniper Setup Active X control

Run the Juniper Setup Client Installation and install the VPN Client

Install the Juniper Terminal Servicers Client

You will be updating your Juniper Networks Setup Client, Juniper Networks setup Client ActiveX
control, and the Juniper Terminal Services Client.

Again, depending on your individual personal computer settings and individual web browser settings
you may see a slightly different experience updating the Juniper VPN software. For the purposes of this
document we will show you the most complete set of steps that you are likely to see during the
update process.

You will access the system “Exactly” the way you do now, from the www.3rdcc.org web site. Just as
before you'll select “Staff Resources” and then the “VPN” link. There you will log in with your username
and password just as always.

2@ hitps://extranet 3rdec.org/dana-nafauth/url_11/welcome.ci
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Welcome to the

Third Judicial Circuit of Michigan VPN Portal

Username | | Please sign in to begin your secure session.

Password | |
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After you logon through the VPN Portal you should receive this dialog box indicating that you need to
“Allow” the installation of the Juniper setup Active X control. Simply click “Allow”.

2 Please wait...

Third Judicial Circuit
of Michigan

Installation of Juniper setup ActiveX control requires your attention.

Please click on the Internet Explorer Information Bar located at the top or bottom of your browser to continue the installation.

If you do not see the information bar or you want to skip installation, please click here to continue. If you choose to skip, you will not be prompted for ActiveX installation unless
browser cookies are cleared.

ActiveX installation will be automatically skipped in 10 seconds.

For more information, please click here.

This webpage wants to run the following add-on: 'JuniperSetupClientATL ActiveX Control Module' from 'Juniper Networks, Inc.'.  What's the risk?

Next you may or may not see this JAVA warning dialog box. It will depend on the JAVA level or your
computer. If you get this box just click “Later”. We do not want you to update your JAVA at this time.

@ Terminal Sessions

o 4 Third Judicial Circuit
y/7  of Michigan

N 2
G

Java Update Needed

Please wait...

< 1) Your Java version is insecure.
Launching Terminal Services Session. This may take frol \'/

< Update (recommended)
Get the recommended secure version of Java now from java.com.

< Block

Block Java content from running in this browser session.

< Later

Continue and you will be reminded to update again later.

[7] Do not ask again until the next update is available.
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Next you will get a dialog box asking you to run the Juniper Networkers dsStupApplet to upgrade the

Juniper client software. Click “Run”.

2 Terminal Sessions

o
D%

58 Third Judicial Circuit
£\ &ﬁ ) of Michigan

AT
LTS

Please wait...

Launching Terminal Services Session. This may take from a fe Do you want to run this application?

Name: dsSetupApplet

¢
-_:‘_) Publisher: Juniper Networks, Inc.
=

From: https://12.217.201.120

This application will run with unrestricted access which may put your computer and
personal information at risk. Run this application only if you trust the publisher.

] Always trust content from this publisher

v More Information Run Cancel

Now you can simply wait for the installation to start or click “Run” in the box bellow to move it along.

--
L2 -

%% Third Judicial Circuit
fj of Michigan

s/
g

Please wait...

Launching Terminal Services Session. This may take from a few seconds to a couple of minutes, depending on your bandwidth.

De you want to run or save JuniperSetupClientInstaller.exe (1.70 MB) from 12.217.201.1207

@ This type of file could harm your computer.

Save

Cancel
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Next you will see the Juniper Client has installed. Again, if you wait the next screen should come up
automatically, if it does not just click “Close” to move on.

@ Terminal Sessions

% Third Judicial Circuit
% of Michigan

ON %
Wice

Please wait... 2 JuniperSetupClientinstaller Setup: Completed [ =)

Launching Terminal Services Session. This may take from a fe

Completed

Show details

This next box you will see is the Juniper Terminal Services Client Warring box. Click “Yes” to the
Security Warring. This will download and install the Juniper Terminal Serves Client.

ficate. B | & Terminal Sessions

% Third Judicial Circuit
of Michigan

Please wait... Setup Contral - Warning =)

Launching Terminal Services Session. This may take from a few seconds to a couple of

Do you wart to download, install, and/or execute software from the
following server?
Product Mame: Juniper Terminal Services Client

Software Name: neoTermServSetup.exe

Server Name: 12.217.201.120

Aways |

Do you want to run or save JuniperSetupClientInstaller.exe (1.70 MB) from 12.217.201.1207

@ This type of file could harm your computer. - Cancel
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Now you will see the Juniper Terminal Serves Client install.

(= Terminal Sessions

A '.‘ Search = ﬁshare More 32 Sign In Q-

o B ) et @ @B HY P A &k

) Third Judicial Circuit
SN of Michigan

N T
Mpcie”

P I ease wa It. s Setup: Juniper Terminal Services Client

Launching Terminal Services Ses s, depending on your bandwidth.
Dawnloading Juniper Teminal Services Client. Please wait...

Downloading 433936 of 433337

AEENEEENENENNENNNNNEEEEE|
LCancel

Next you will see your computer connecting you to the VPN Terminal Server session.

Cormecting to host ts2penchecot rtemal dcc o
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Finally you will get the Desktop for the Terminal Server. Or whatever system you are set to remote into
if different.

o oo i 8 Gretplacs o save flesto,

5 yous b sy qaestins, plesss cal the helpdesk
ANIZZ0T

s

Conclusion:

This upgraded VPN access will allow the court users to utilize the most recent Operating Systems and
Web Browser versions. In addition, it replaces an older unit that is being discontinued with a new unit
that has enhanced hardware. Overall this new system will better support the VPN needs of the court

users.
Thank you

ITSB
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